Multiple files are bound together in this PDF Package.

Adobe recommends using Adobe Reader or Adobe Acrobat version 8 or later to work with
documents contained within a PDF Package. By updating to the latest version, you'll enjoy
the following benefits:

- Efficient, integrated PDF viewing
- Easy printing

« Quick searches

Don’t have the latest version of Adobe Reader?

Click here to download the latest version of Adobe Reader

If you already have Adobe Reader 8,
click a file in this PDF Package to view it.



http://www.adobe.com/products/acrobat/readstep2.html


Dear

It’s for families like the Seibels that C:j

I'm asking for your help today.

Franklin Seibel had been diagnosed »
with cancer and had only a few months Thd/zk
to live. He came to GreenField
Health & Rehabilitation Center, an
affiliate of the Niagara Lutheran
Health System, because his family
hoped rehabilitation would help him
increase his mobility enough that
they could care for him at home.

“From the first moment in the
door, he was greeted like an old
friend,” his family wrote. “The facility was
always bright and clean, without the usual
‘nursing home scents.’ We were so very pleased
to see him getting personalized care.”

Unfortunately, it quickly became apparent
that Mr. Seibel wouldn’t be able to regain
enough strength to go home. Even though he
couldn’t continue with rehabilitation, the
staff kept him on the rehab unit so he could
be with caregivers he already knew.

“Daily we saw him receive tender,
compassionate care from people who seemed to
genuinely care about him as a person, and
about us as his family,” the Seibels wrote.

Staff members helped the family
understand what was happening and helped
them determine the best options to make
their father comfortable.

“He was treated with such respect even
as his health quickly declined,” the family
wrote. “The caregivers were attentive, but
not intrusive. They faithfully appeared
to provide medication and treatment, and to
encourage us.

“He was repositioned and his body gently
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Sticky Note

This box, called the "Johnson box," attracts attention and pulls the reader into the letter. It's an example of how layout amplifies your message and maximizes giving. Using a professional designer can increase your response. Call 1 (888) 244-4013.





padded to protect from discomfort, and his hair neatly
combed. I cannot tell you what it meant to us to see these
acts of mercy.

“Thank you for caring and ministering to Dad and to us.
We have received a gift from God.”

We want to extend this gift to other families, but we
need your help. Over 70% of our skilled nursing residents
cannot afford to pay for their care and must rely on
Medicaid reimbursement. But the gap between the amount of
reimbursement we receive and what it actually costs to care
for a single resident for one year averages over $18,000!
And this gap increases daily as our costs for food and
supplies continue to increase.

Please consider increasing your gift by $25, $50 or $75.
You can make a world of difference for people like
Mr. Seibel and his family.

Sincerely,

CRiR ALY

The Rev. Paul R. Mertzlufft
Chair, Niagara Lutheran Health System

PS: We care for our residents — heart and soul. Your

donation will allow us to continue our vital work. Please
use the enclosed envelope today.

=== (OUR VALUES
4 |

——

Responsibility
Compassion
Respect
Integrity

Commitment

Caring ~ Heart & Soul

O Thrivent Financial for Lutherans matching gift forms are available from the Foundation (716 -886-4377).
(J This gift will be matched. My company’s matching gift form is enclosed.

Please accept this gift: (J In honor of:

(J In memory of:

If you wish the honoree or family to be notified of your gift, please provide their name and address below:
Name
Address City State Zip

For recognition purposes, please list my/our name as follows:

O I have included the Niagara Lutheran Health Foundation in my will.
0 Please send information about including the Foundation in my estate planning.
(J Check if you would like your gift to remain anonymous.
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We used excerpts from a testimonial letter from the family of a resident to create this moving letter. We can help you write, edit and design your fundraising appeal. Call 1 (888) 244-4013.
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Dear alirecting s,

Your ongoing generosily to our Awegeal Friends Appeal is greatly appreciated, and |
hope that vou will participate again this year. Your previous gt of
SuSum of GillAmounts helped us 10 provide care for people recovering from surgery.
injury, or illness: dementia care; respite care; end-of-lite care. and inpatient and outpaticni
rehabaliiation services o more than 4,000 people in need in 1006,

The mission of the Niagara Lutheran Health System is to provide for the
physical, social, and spiritual needs of clderly residents of all faiths and walks of life.
We believe that all people should be able to Tive in comfort, with digmty amd respect.

Your generosity truly impacts lives, because over 75% of our skilled nursing
residents cannot afford to pay for their care and must rely on Medicaid
reimbursement. However, Medicaid reimbursement does not come close 1o covenng
what it costs to care tor our residents. The gap between the amount of reimbursement
we receive and what it actually cosis to provide care (o a single resident for one year
is S18,615! Your gifi will enable us W continue cur mission of canng [or others and will
ensure that quality care 15 available in ow' community.

Cartrg -~ Heart & Soul sununarizes the values of responsibility, compassion,
respect, integrity, and commitment of the 800 emplovees of the Niagara Lutheran Health
Swstem, Your gift shows that vou alse care.  Please renew your suppaort of Niagara
Lutheran and, if at all possible, consider increasing your gift this year.

Gifts anel pledges may be fultilled wath o credit cand, check, vin transler of S1ok, o
through United Way™s Donar Choice program.  Pledges may be made over the next vear-
{lest el us how much vou would like w pledge and how you would [ike to be billed

.':111|=r'.lh]3.'. guarierly, twice o vear, in one instaflment in a speeific month, ¢te. ), Every g
receives our deepest gratitude- thank vou for vour support of our mission and vision!

With sincere thanks,

The Reverend Paol K. Mertelufh
Hoard Charrman, Siagars Lutheran Health Svstem

P.5. Please use the enclosed response card and return envelope to conflirm your
assistance, or call Gail Brown at 716-886-4377 1o offer a verbal pledge of support.
All gifs, bequests, and donations are tax deduoctible by law.
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Sticky Note

This was the original version crafted by the client. We helped them create a more powerful piece. 
We can create a powerful appeal letter for you too. Call 1-(888)244-4013.





